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“They’re an absolute 
Rolls-Royce practice” 
Chambers & Partners

Jill Greenfield
Partner
t: 020 7861 4557

This newsletter demonstrates the 
expertise and experience within 
our personal injury department.  
Many of our lawyers are 
recognised as leaders in the field.  
This reputation is reflected in 
2015 Legal 500, where Fieldfisher 
are listed as Tier 1.

Our key focus is our client.  We 
work tirelessly to secure the 
rehabilitation and financial 
compensation deserved.  We 
recover millions of pounds 
every year for people who have 
sustained injuries that were not 
their fault. We pride ourselves 
on our personal approach. At 
Fieldfisher, unlike other law firms, 
if a client instructs a partner in 
the department, that partner will 
progress their claim.  Forming 
and maintaining a good working 
relationship with us is integral to 
the success of a claim. 

We prioritise rehabilitation. 
We have access to outstanding 
medical expertise and support 
and have strong links with 
a number of powerful and 
supportive charities.  

All of this helps provide a 
rewarding return to the best 
quality of life possible following 
a life-changing accident.  This 
is essential to our role. No 

hurdle is too big, no question goes 
unanswered, and someone is 
always on hand to provide you with 
continued support. 

This newsletter describes the type 
of work we have been working on 
recently.  I hope it illustrates that we 
always work extremely hard for our 
clients, that we are committed to 
their cases and rehabilitation, and 
go over and above to secure the 
best results. 

We will always provide initial free 
advice and are more than happy to 
talk through an enquiry if you are 
unsure if you have a claim.  Further, 
we are frequently asked to take 
over cases for clients whose cases 
are not progressing in the way they 
had hoped.  There is a common 
mistaken myth that this is difficult 
to do or a client loses out as a result, 
that is wrong.

Please take the time to read some 
of the results from our specialist 
team who are always willing to 
address difficult cases or present 
powerful legal arguments.  For 
more information please do not 
hesitate to contact me or a member 
of our team.

For additional case studies please 
visit our website at 
www.fieldfisher.com/personalinjry.

I hope you injury the newsletter.

Jill Greenfield 

Head of Catastrophic Injury 
Department

Welcome to our Autumn 2015 Edition of  
Personal Injury News
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Mark Bowman, partner specialising in personal injury and medical negligence amputee 
claims said: 

“As soon as I met Andy I was keen to help him and I am thrilled that 
Fieldfisher have entered into a sponsorship agreement with him, 
which will take him up to, and hopefully beyond the, Rio Paralympics 
in September 2016. Andy is a prime example of someone who has 
overcome his difficulties and is a perfect role model, for our clients 
and also the public at large. The next 12 months in the lead-up to the 
Rio Paralympics will be the most demanding but exciting of Andy’s 
life and we will share his journey by providing regular updates of his 
training, progress and competition results. Please do follow him on 
twitter @bladerunnerAndy and support him all the way, hopefully to a 
gold medal next September.”

Andy, 32, lost his leg in a road accident 
when he was only 16 years old and 
decided to take up triathlon following 
the 2012 Paralympics. 

His results over the past 12 months 
have been truly impressive. Last year, 
Andy won both the GB para-triathlon 
championships and the Madrid ITU 
para-triathlon. 

This year he finished 4th in the 
European Championships, 3rd at the 
Madrid ITU event and 2nd at the 
Buffalo City ITU event. 

Andy recently competed in the Rio test 
event against many of the athletes who 
will be competing in the Paralympics, 
on the exact same course that the 
Paralympics will follow next September, 
and finished 3rd.

Andy was introduced to Mark 
Bowman, partner in our personal 
injury department, by an independent 
prosthetics provider who also sponsors 
Andy.

Andy is a genuine contender for a medal 
at Rio 2016 and Fieldfisher are proud to 
sponsor him and be part of his journey 
over the next year.

In the coming months, Andy will 
be taking part in internal events for 
Fieldfisher. You can also follow him on 
twitter @bladerunnerandy or on his blog 
www.andyjlewis.co.uk

The road to Rio 
Fieldfisher sponsor Andy Lewis

We are delighted to announce that Fieldfisher have entered into a sponsorship agreement with GB 
paratriathlete, Andy Lewis. Andy a through-the-knee amputee, is one of the world’s top para-triathletes. He 
hopes to represent Great Britain at the Paralympics in Rio in September 2016 and will be attempting to qualify 
in a number of events leading up to the Paralympic games.
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Spanish producer suffers life threatening 
injuries after drinking beer at city centre bar

David Caminal from 
Barcelona had flown to 
the UK to work on the 
production of a specialist 
commercial.

On Saturday 19th July, during a break 
in filming around 12 noon, David visited 
The New Conservatory Bar, in Central 
Leeds to have a beer with friends. David 
was offered a taster beer, as he was not 
familiar with the different brands, and 
was served what is believed to have been 
caustic soda. It is understood that the 
systems at the bar were being cleaned 
and that this strong cleaning fluid had 
inadvertently been served with the beer.

David drank some of the beer and it 
was immediately clear that something 
dreadful had happened. An ambulance 
took him straight to Leeds General 
Infirmary and he was in the Intensive 
Care Unit for a number of days. There 
were serious concerns at this point that 
he may not survive.

David remained in Leeds hospital for 3 
weeks under very close observation.  His 
brother, girlfriend and sister all flew over 
to be with him, although the family speak 
very little English. 

Jill Greenfield was instructed by David 
shortly after the accident and was able to 
secure an interim payment very quickly, 
which enabled David to be flown by air 
ambulance back to Barcelona, to be with 
his young daughter and family. 

David has undergone various procedures 
since his return to Barcelona and has 
obviously suffered devastating internal 
injuries. He continues to need treatment 
and will undergo further oesophageal 
surgery in the future. At present he is 
having regular procedures. 

While liability has now been admitted 
in the civil claim, it is understood that 
Health and Safety at Leeds City Council 
are considering pursuing criminal 
proceedings.

Jill Commented:

“The circumstances are really very shocking. It’s 
unbelievable that this could happen. He simply went 
for a beer with friends but now potentially faces lifelong 
complications. 
David has not been able to return to his pre-accident 
job and requires further medical treatment. His life 
is now very different to his life before the accident, 
however we have been able to obtain interim 
payments to assist David, in order to ensure that he 
obtains the treatment and support that the needs.” 

Daniel, David’s brother commented: 

“This has been a devastating ordeal and has been very 
hard for the whole family. We were not even sure in 
the initial stages if David would survive.”
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increase of an offer made when Julian 
was with his previous solicitors. 

the case can be re-opened should any 
vascular complications arise, including 
amputation of the leg, giving David peace 
of mind for the future.

The settlement will enable David to move 
to private appropriate accommodation, 
pay for care, the equipment he now needs 
and compensate him for the difference in 
earnings between a successful Formula 
1 career and the residual job he can now 
perform.

At the time of the accident David 
was studying a Masters’ degree in 
mechanical engineering which, due to 
his considerable bravery, fortitude and 
determination, he has completed.  He 
had an impressive history of experience 
working with a rally driving team and 
had secured a job with Formula 3.  
 
It was our case that David would have 
undoubtedly become a Formula 1 
engineer working initially as a 
track-side engineer and climbing the 
ladder in Grand Prix motor racing.  As a 
consequence of his injuries, pain and loss 
of mobility, he was unable to pursue his 
ambitions.

It was necessary to secure extensive 
vascular evidence to fully investigate 
David’s medical presentation.   
 
We negotiated a settlement on a 
provisional basis, which means that 

Pedestrian hit by a 
car claims considerable compensation

Success in damages 
following a nasty road traffic accident

Jill 
Greenfield 
and Jennifer 
Buchanan 
have 
successfully 

settled a case for Julian Fixon-Owoo. 
Julian was involved in a nasty road traffic 
accident. He was a front seat passenger 
in his cousin’s car. While driving home 
from Brighton, his cousin lost control of 
the vehicle and collided with a 
lamp-post. 

Julian suffered significant injuries to his 
spleen, kidney, pelvis, jaw and teeth. 
Julian had originally instructed solicitors 
he found via a television advert. He 
was concerned that his case was not 
being properly investigated. Fieldfisher 
were instructed as a result of a personal 
recommendation. We were able to turn 
around Julian’s case within a very short 
period, obtaining relevant medical 
reports, witness statements from family 
and friends and other much needed 
evidence. This enabled us to negotiate 
a six-figure sum settlement and an 

At the end of the case Julian 
commented:

“I changed solicitors to Fieldfisher 
because they were highly 
recommended to me. From the very 
beginning they were helpful and 
understanding. Everybody I came 
into contact with was polite and 
professional, I couldn’t have asked for 
a better service.” 

Jennifer Said:

“People can be concerned about 
changing solicitors but around 60% of 
the cases that we deal with are taken 
over from other law firms. We offer 
a very personal service to our clients 
and that allows us to pass a lot of key 
information to the Defence, ultimately, 
in this particular case, enabling us to 
negotiate a better settlement.”

Fieldfisher 
acted for 
David, a 
pedestrian 
who was 
hit by a 

car.  The car was being driven at high 
speed and without sufficient control. It 
left the road and one of its tyres became 
detached, either the car or the tyre 
hit David and he suffered a number of 
injuries including as follows: 

• A head injury;

• Various facial/skull fractures;

• Fractured femur; 

• Extensive vascular damage; and

• A number of external and internal 
soft tissue injuries. 
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In June 2014, only six months after 
instruction, we secured a substantial 
settlement to ensure that Viktorija has 
sufficient money to pay for her disability 
related needs, including specialist 
housing, care, occupational therapy and 
physiotherapy. Most importantly, she can 
now undergo osseointegration surgery. 
Whereas she had initially considered 
having surgery in Sweden, Viktorija 
researched Professor Munjed Al Muderis, 
a specialist surgeon in Australia. 

Professor Al Muderis has adapted the 
technique used in Sweden to ensure 
faster rehabilitation for patients, and 
Viktorija had her surgery under his care 
in early August 2014.

Viktorija has kindly agreed to update 
Fieldfisher on her progress post-surgery 
and we hope to further publish additional 
updates as she becomes familiar with her 
new state-of-the-art prosthesis.

At the end of the case, Viktorija commented:

“Mark was able to settle my case in very short time, something that my previous solicitors weren’t able to 
do. I was very happy to meet Mark and see how professional he was and I’m very grateful to both him and 
Fieldfisher for their professionalism and organised treatment of my case.

Mark Bowman is the most amazing person I’ve ever met. He’s a very good man who knows his job, 
understands his clients, has good manners, is very friendly and is super helpful and hard working. 

I particularly liked the way that Mark and Fieldfisher work as a team and that they love what they do. I will 
always highly recommend Fieldfisher because they changed my life. They made the impossible possible.

Thanks to Mark for the care, respect and peace of mind he gave me while fighting my case”.  

Client travels to Australia for revolutionary 
osseointegration surgery following successful settlement 

In December 2013, 
Mark Bowman was 
instructed by Viktorija 
in a motorcycle accident 
claim. On 09 September 
2009, Viktorija was 

a pillion passenger on a motorbike. 
Unfortunately, the motorcyclist lost 
control of his motorbike, which hit the 
central reservation and Viktorija was 
thrown a significant distance from the 
motorbike and ended up in a ditch. As a 
result of this incident Viktorija suffered 
catastrophic injuries including a fracture 
to her left hip, left arm, left shoulder, a 
punctured lung and a fracture to her right 
sacro-iliac joint. Her most significant 
injury however, was an open fracture to 
her right femur.

Viktorija was taken to St Richard’s 
Hospital where she required a 
transfemoral (above the knee) 
amputation to her right knee.

Viktorija initially instructed solicitors 
appointed via her legal expenses 
insurance policy. She only received 
limited interim payments and, at the time 
of Fieldfisher’s instruction, was living in a 
second floor flat in Birmingham, without 
a lift.

Viktorija approached Mark Bowman 
at Fieldfisher, having heard about 
his expertise in cases involving 
osseointegration. Within a month of 
instructing Fieldfisher, we had secured 
a sizeable interim payment to pay for 
suitable rental bungalow accommodation 
for Viktorija in Kent and put in place a 

rehab package initially involving a case 
manager, before introducing a support 
worker, physiotherapist and other 
treating professionals.

Throughout the 4 years prior to our 
instruction, Viktorija had struggled with 
socket based prostheses. She was still 
using a prosthesis supplied by the NHS 
and was unable to tolerate it for much of 
the day because of the amount of pain 
it caused. She was therefore interested 
in osseointegration surgery, whereby 
the need for a socket is removed as a 
result of a titanium rod being surgically 
inserted into the residual bone of the 
femur, with the prosthesis being attached 
directly to the rod, as opposed to a 
socket.

Viktorija extensively researched as to 
where she wanted to receive surgery 
but her previous solicitors were unable 
to secure sufficient funding for her to 
undergo such treatment.
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Personal 
injury 
expert Jill 
Greenfield 
has been 
instructed 

by the parents of a 7-week-old baby girl, 
who died in her cot on 9 April 2015.

Grace had been placed in her cot to sleep 
at around 8.30am on 10 April 2015. The 
cot has a panel on either side, one of 
which can be folded down leaving about 
7cm of side with a narrow, hard metal 
plastic covered edge. At about 10am, 
Grace was found by her mother lying 
with her head over the edge of the crib 
and her neck resting on the low plastic 
ridge. The post mortem confirmed that 
she had died as a result of positional 
asphyxia. 

The Coroner for West Sussex, Penelope 
Schofield, has issued an interim 
“Regulation 28 Report to Prevent Future 
Deaths” which states:

“In my opinion there is a risk that future 
deaths will occur unless action is taken.”

The Coroner lists a number of issues that 
are of concern in the report and states in 
particular that:

“Should another baby be placed in 
the prone position and left with the 
side incompletely lowered again in 
one of these cots, another death could 
occur. If the cot’s side is not safe to be 

incompletely lowered or for the cot to be 
tilted more than 5cm then it should be 
questioned as to whether these should be 
options available at all.”

The Coroner highlighted in her report 
that urgent action should be taken by the 
National Childbirth Trust and Bednest 
Ltd in order to prevent future deaths and 
that these organisations have the power 
the take such action. 

Fieldfisher instructed 
over death of baby girl in cot

Grace’s parents are completely heartbroken at the loss of their 
baby girl and say:  

“There are no words that can describe how we feel about the 
loss of our beautiful little Gracie. She was just starting to develop 
her own little personality and was always smiling. We would not 
wish any parent to have to go through such a devastating loss. 

We are eternally grateful to the doctors and nurses at the 
Princess Royal Hospital in Haywards Heath who did everything 
possible to try and save our little Gracie.”

Jill is dealing with the 
investigation and inquest on 
behalf of the family and says: 

“This is, of course, an 
extremely difficult time for 
Grace’s family. No parent 
should have to experience 
the loss of a child and 
especially not in these 
circumstances. 

The interim Coroner’s report 
certainly makes for sobering 
reading.  We are currently 
working with all agencies in 
order to assist in any way 
that we can and of course 
await the outcome of the 
final inquest in 2016.”



www.fieldfisher.com/personalinjury  |  Freephone 0800 358 3848    6

What this accident makes clear is that 
the psychiatric consequences of such 
incidents can be far-reaching and  
long-lasting. It is vitally important that 
such injuries are treated properly if 
victims are to be able to move on with 
their lives following such traumatic 

Compensation recovered for 
victims of the Apollo Theatre disaster

Personal injury lawyers at Fieldfisher 
have settled a number of claims against 
Nimax Theatres on behalf of who were 
injured when the ceiling collapsed at the 
Apollo Theatre, on 19 December 2013. 

The disaster occurred during the 
performance of ‘The Curious Incident of 
the Dog in the Night Time’ and many of 
the audience sustained serious physical 
and psychological injuries as a result of 
the falling debris. Thankfully, nobody 
was fatally injured in the accident.

Paul McNeil, Jill Greenfield and Jennifer 
Buchanan were instructed by various 
theatregoers to pursue claims for 
compensation arising from the injuries 
they sustained in the disaster. Decisive 
action was taken early on which made 
it possible to obtain funding from the 
Defendant’s insurers swiftly for the 
treatment needed by our clients. 

Jennifer Said:

“We are extremely pleased to have been able to secure damages for a number 

of those injured when the Apollo Theatre’s ceiling collapsed. This was clearly 

a terrifying incident for all involved, but the damages recovered for our clients 

should help them to now finally move on with their lives and access treatment 

going forwards if needs be”

ordeals. Unfortunately, however, it is 
all too common for these injuries to be 
overlooked, especially if an individual 
suffers from serious physical injuries. 
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Pedestrian hit by a bus while walking along the 
pavement after dropping her son at school

Gabriela Mitschke, a polish 
national, was struck by 
a Reading Transport bus 
after dropping her son off 
at school. On impact she 
was knocked unconscious 
and suffered facial and 

orthopaedic injuries, from which she 
continues to suffer.

Gabriela was walking along the 
pavement and had just turned to 
check the traffic when the accident 
happened.  We successfully recovered 
compensation, after a very hard 
fight on liability from the insurers 
who indemnified the defendant bus 
company.

The compensation has enabled Gabriela 
to recover through rehabilitation and 
has helped in supporting her family 
through a difficult time.

“We would like to thank Fieldfisher for their outstanding work, 
which produced a positive resolution to Gabriela’s accident 
claim. Not everyone was keen to deal with the claim, but 
Fieldfisher took it on and they did it really well. 

While we were fully aware that such success is a result of 
several people’s work, a few of whom we had the pleasure to 
meet personally, we are most grateful to Gabriela’s solicitor Ms 
Jennifer Buchanan who proved to be not only an excellent, 
continually efficient law professional, but also a very sensitive, 
patient and understanding person. 

At all times when dealing with Fieldfisher and experts helping in 
with the claim, we felt that we were really listened to, understood 
and never left alone with any of our problems. As foreigners we 
could also count on extra support whenever it was needed. 

We would definitely recommend Fieldfisher to everyone without 
any doubt.” 

At the end of the case, Gabriela’s husband  said:
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Cyclist wins 100% of claim 
three years after life changing accident

Fieldfisher 
has won a 
significant 
victory 
on behalf 
of cyclist 

Veronika Pete, who was left with  
life-changing injuries after a 2010 
accident in the West End.

Veronika, a 31 year old marketing 
professional from central London, was 
run over by a lorry crossing lanes to 
turn left on the Marble Arch gyratory 
on 7th December 2010. Acting on behalf 
of the defendant, insurance company 
RSA alleged that Veronika was 
partially responsible for the accident, 
despite the driver being found guilty of 
careless driving as well as the vehicle 
not being fitted with adequate mirrors 
or safety equipment. Having initially 
suggested 20% liability should be 
accepted by Veronika, RSA gave in and 
acknowledged full liability just weeks 
before trial.

Veronika was cycling along her regular 

route to work, travelling around the 
Marble Arch gyratory and heading 
towards Oxford Street past the exit 
to Edgware Road. The driver of the 
heavy bullion vehicle, stated that he 
had seen the cyclist but then lost sight 
of her. He assumed she had turned left, 
taking the exit to Edgware Road. In 
fact, Veronika was at the front of the 
bullion vehicle below the cab’s line of 
vision. The vehicle was not fitted with 
mirrors designed to increase visibility 
now recommended for new HGVs. 
The driver turned left across the lane, 
dragging Veronika under the lorry’s 
wheels.

She was rushed to St Mary’s Hospital, 
Paddington, where she received 
emergency life saving treatment. Her 
leg was amputated above the knee and 
her other leg was severely damaged 
along with other tissue and orthopaedic 
injuries. She was transferred to Charing 
Cross Hospital where she spent 
several months undergoing multiple 
operations and recovering from the 
impact of the accident. Veronika now 

uses a wheelchair and is learning to 
walk using a prosthetic limb. She is 
receiving intensive rehabilitation and 
requires help from her partner, James, 
carers, family and friends. The road to 
recovery will be long and difficult.

RSA the insurer responsible for the 
accident, initially claimed that Veronika 
had failed to take proper care for her 
own safety. A criminal trial was held 
in the summer of 2012, in which the 
Defendant driver was found guilty 
of careless driving, fined £1,300 and 
given 5 penalty points on his licence. 
Surprisingly, the argument continued 
with the Defence maintaining that 
Veronika should accept to being 
partially at fault. RSA suggested that 
she should accept a 20% reduction 
in her damages claim to reflect this.  
Following lengthy civil litigation a trial 
date was set. But just weeks before 
the trial the Defence finally agreed to 
judgment being entered which means 
that Veronika will recover her damages 
on a 100% basis.
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Commenting on the development, Veronika Pete said:

“I hope that everything I have been through will help other victims in similar situations stay strong in the face of legal 
pressure. I hope especially that the insurance industry will see this as a wakeup call and realise the importance of 
being fully accountable for insuring fleets of ill-equipped vehicles. Those injured as a result face lifelong difficulties both 
physical and emotional. Insurers can take the financial worry out of the equation and make the long and exhausting 
process of litigation less stressful, especially when the driver is clearly in the wrong. Pursuing allegations such as these, 
in the face of evidence to the contrary, really just adds to the anxiety and general emotional impact of the accident for 
the claimant.”

Jill Greenfield, partner and personal injury lawyer at Fieldfisher said:

“All too often the assumption from insurers is that the cyclist was some way at fault and had not taken sufficient care. It 
is wholly unfair on someone like Veronika, who has suffered life-changing injuries, to try to allege that she was in some 
way at fault. I was always very clear with Veronika that we wanted 100% for her and there would be no negotiation 
with the Defence. I am pleased that the Defence finally saw sense and gave in, but there was no need for this to take so 
long. It shouldn’t have taken the threat of a trial to focus their minds on the issue.”

Road Traffic Accident 
leads to double leg amputation

Alexander (Sandy) was 
tragically injured in a 
road traffic accident while 
walking along his local 
high street. 

He instructed Paul McNeil 
who successfully negotiated a 
seven-figure settlement for the husband 
and father of one. On the morning of 
Friday 15th October 2010, Sandy’s 
birthday, he was walking along Silver 
Street in Lyme Regis when a 7.5 tonne 
Royal Mail lorry mounted the pavement 
outside the Mariners Hotel. 

The Lorry propelled Sandy through the 
hotel window causing him to sustain 
serious, life threatening injuries. Royal 
Mail denied liability from the outset, 
arguing that the driver suffered from 
a sudden seizure, or black-out, which 
impaired his ability to control his vehicle 
immediately prior to the collision. If this 
argument was successful, Sandy would 
not have obtained compensation for his 
devastating injuries. 

We obtained quality expert advice from a 
neurologist and accident reconstruction 
expert which demonstrated that the 

driver was very unlikely to have suffered 
such a fit before the accident. Our 
case was that the fit occurred after the 
accident when the driver hit his head on 
the steering wheel. 

The Claimant suffered extensive leg, 
head and shoulder injuries resulting in 
amputation of both legs. Sandy, was 
studying to be an accountant and was 
revising for his final exams. He hopes to 
complete his exams at his first available 
opportunity. 

Sandy is now undergoing an intensive 
course of physiotherapy and will be able 
to move in to a purpose built bungalow, 
and afford a state-of-the-art prosthesis, 
thanks to the compensation Paul McNeil 
secured on his behalf.

At the end of the case Sandy commented:

“I was very happy to have someone of Paul’s calibre on my side. He is a great 
professional and always kept me in the loop. He is very considerate and the 
wellbeing of his client is always his priority. He managed to secure a very good 
outcome on my behalf. I can now focus on my rehabilitation and getting the best 
help that I will need to rebuild my life.”
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Seven figure compensation  
secured after catastrophic motorcycle accident

admit liability. They alleged that Martin 
was riding too close to the BMW and 
that he was not just partially, but 
totally, to blame for his injuries. At 
the time Fieldfisher were instructed, 
Martin had received interim payments 
totalling £255,000 three years. He was 
living in rented accommodation and 
had to move as his landlord would not 
extend his tenancy. He did not have 
sufficient money to purchase suitable 
accommodation. Notwithstanding the 
Defendants’ stance, we were able to 
obtain an interim payment of £540,000 
within 3 months of being instructed 
so that Martin could purchase suitable 
accommodation in which to live.

Following a settlement meeting during 
which the Defendant’s legal team 
finally admitted full liability, Martin 
was awarded a seven-figure sum in 
compensation, including £50,000 per 
year for the rest of his life to cover the 
cost of requiring professional care at 
home. Martin’s compensation means 
that he will be able to afford state of the 
art prostheses and water activity limbs. 
He will have sufficient funds to provide 
him with the private care regime that 
he needs and so that his loving wife can 
return to work.

Personal Injury Partner 
Mark Bowman was 
instructed by Martin 
following a motorcycle 
accident. Martin was 
initially referred to 

panel solicitors through his motorcycle 
insurance policy, but came to Fieldfisher 
in March 2012.

On 10 May 2009, Martin was riding 
his motorcycle along the A41 Bicester 
Road, a safe distance behind a BMW 
car. On the other side of the road, the 
defendant was driving a Mercedes 
car. The Defendant driver fell asleep 
behind the wheel of his car and veered 
across the road, colliding with the BMW 
car in front of Martin. The impact, 
shunted the BMW backwards. Martin 
was unable to avoid the collision 
and suffered devastating injuries. He 
required an above the knee amputation 
to his right leg and suffered hypoxic 
brain injury following respiratory arrest 
on the side of the road, severe injury 
to his left knee (which subsequently 
required a total knee replacement), 
facial fractures, weakness to the left 
hand, burning hypersensitivity to the 
left arm, Peyronie’s disease and urinary 
complications.

Despite the circumstances of the 
collision, the Defendants refused to 

“Mark, we really just want 
to say how brilliant you and 
Fieldfisher were in handling 
the case for us. We only 
moved to you guys less than 
a year before the case settled. 
I don’t think the previous 
solicitors that our insurers 
appointed would have 
pushed quite as hard as you 
did to get us the settlement 
you achieved. They would 
certainly not have got the 
interim payments that you 
did, so we might have been 
forced to stay in another 
rented property somewhere 
with everything else going on 
still hanging over our heads. 
Thanks to you we were able 
to purchase a bungalow 
during the case, and it has 
made a huge difference to 
us. You and Marise put up 
with us so well. You were 
very patient with us and 
always explained things well 
and kept us up to date with 
what was going on. We were 
never out of the loop. We 
would, and have already, 
recommend you to friends 
and family if they ever need 
any legal help.”
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programme, including input from an 
occupational therapist, physiotherapist, 
neuropsychologist and speech and 
language therapist. 

A personalised support plan was 
specially designed around John’s 
interests and likes, while focusing on 
the different cognitive functioning 
challenges he faces. John is naturally 
keen to get back to his music and 
this has been incorporated into his 
rehabilitation programme. In particular, 
John has become an active member of 
the Headway Choir and also with a “Jam” 
at The Silverlining. Both Headway and 
The Silverlining are charities that help to 
support people who have sustained brain 
injuries. 

Jill says:

“Through my work with clients who have experienced brain injury, what remains clear is that cross-
agency collaboration from the acute stage, and strongly coordinated working between the NHS and 
private sector, can have a marked difference for rehabilitation.

Following a model of best practice that sees agencies working more closely together from the beginning of 
the care process, and intensive support to aid rehabilitation being provided earlier, will ultimately be in the 
best interest of the client, as this will support the optimal recovery being achieved. To this end, it is also in 
the best interests of all other parties involved from the financial implications this may have for insurers, to 
helping ease the pressures placed on NHS resources.

John has certainly benefitted from this approach to rehabilitation and it is great to see that his musical 
abilities are being developed and put to good use, through his work with Headway and The Silverlining.”  

Cross-agency coordination for brain injury 
rehabilitation: a model in best practice of her claim

John, a musician, was 
a pedestrian crossing a 
road in London, when 
he was hit by a car 
believed to be travelling 
at excessive speed for 

the road conditions, in November 2013. 
He was left unconscious and taken by 
ambulance to the Intensive Care Unit at 
the local hospital.  

John sustained a diffuse axonal brain 
injury, with left sided weakness, a left 
leg fracture and rib fractures. Following 
his admission to hospital he required 
a tracheostomy, nasal-gastric feed and 
urinary catheter to be inserted. 

John began to regain consciousness 
around three to four weeks after 
his accident, but he became quite 
disorientated and anxious in the ward 
environment. This caused him to become 
quite disruptive and he occasionally 
lashed out at members of staff. This was 
an extremely stressful time for John’s 
family, who could not be at the hospital 
24 hours a day. 

Jill Greenfield was instructed to pursue 
a personal injury claim for John, against 
the driver and insurer of the vehicle 
that hit him. She secured funding from 
the Defendants to implement a 24-hour 
private care support package while 
John was still in hospital. This began 
immediately and while John was still in 
the acute stages of recovery.  

Case Manager Lottie Prowse of 
NeuroHealth was instructed to 
arrange and oversee every step of the 
rehabilitation process, including input 
from specialist support workers. 

John’s private care team liaised closely 
with the general medical ward and 
senior nursing staff to ensure that 
support workers could be present on 
the ward and to gain their agreement 
for the proposed support plan. This was 
given the backing of John’s consultant 
neurologist. 

The additional support had a positive 
impact on John’s ongoing rehabilitation 
and he was discharged from hospital in 
August 2014. Since his discharge, John 
has continued an intensive rehabilitation 
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Fieldfisher instructed following 
E.Coli 0157 outbreak at Huntley’s Country Stores

Jill Greenfield has been 
instructed on behalf of 
the families of children 
who contracted E.Coli 
0157 following visits to 
Huntley’s Country Stores, 
in South Ribble, in around 

April 2014. 

The children all required hospital 
treatment as a result of their exposure 
to E.Coli 0157, a particularly dangerous 
strain of E.Coli which can cause serious 
illness, including renal failure and death 
in children under the age of five and 
the elderly. It is specifically carried by 
farm animals and is a relatively new 
strain of bacteria which is distinct from 
the E.Coli that we all carry. The strain 
contracted at Huntley’s Country Stores 
is the same as the strain which infected 
over 90 children and adults in 2009, 
following the outbreak at Godstone 
Farm. 

It seems that all of the present cases 
have arisen from a lamb feeding event 
at Huntley’s Country Stores, which has 
been the subject of an investigation by 
the Outbreak Control Team. As a result 
of this, criminal proceedings have been 
commenced against the store and its 
owner, Harry Wilson. 

Jill Commented:

“While the criminal proceedings in this matter are ongoing, 
it seems from our initial instructions and investigations that 
children were given free access to animals in deep bedding 
systems, in which E.Coli 0157 is known to thrive. The 
Defendants also seem to have failed to take into consideration 
Health and Safety Executive guidance regarding washing 
stations, particularly that separate washing stations should 
be provided for hand washing and the washing of equipment 
which was used with the animals. 

It is very disappointing that an outbreak such as this has 
happened, less than five years after the Godstone Farm 
outbreak. Lessons should have been learnt from this and 
we need to establish exactly what went wrong at Huntley’s 
Country Stores to ensure that incidents such as this do not 
happen again. 

The children affected and their families have been through a 
terrible ordeal, however, as of yet liability for the outbreak has 
not been admitted and no apology has been received. I will 
continue to press for this on behalf of the families.”
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Fieldfisher hosted 
‘A picnic in the sky’ 
for Headway North 
London. Mocktails 
were flowing, a raffle 
ensued and everyone 
had a brilliant evening. 

All proceeds went to Headway North 
London in support of victims of brain 
injury and their rehabilitation.

Father Recovers 
Damages following 
Cycling Accident

Father Recovers 
Damages following 
Cycling Accident

Father recovers 
damages following cycling accident

Luke, aged 35, was injured 
in a road traffic accident 
while cycling home from 
work, just three months 
after his son was born 
prematurely by emergency 

caesarean. 

Luke’s bicycle was bright green, with 
two large flashing lights at its front and 
rear, and he was wearing a high visibility 
jacket and a fluorescent “hump” cover 
over his rucksack, as he cycled down 
Balham Hill in South West London, 
using the CS7 cycle superhighway lane. 
Despite all of this, it seems that Luke was 
not seen by the Defendant, as he pulled 
out leaving Luke no time to react and he 
collided with the side of his vehicle. 

As a result of the accident, Luke suffered 
with psychiatric sequelae, various 
soft tissue injures and fractured ribs 
amongst others. Most notably however, 
Luke suffered with chronic pain and a 
worsening of his pre-existing ankylosing 
spondylitis, a condition which requires 
sufferers to remain active. Consequently, 
Luke was not able to care properly for his 
partner and young son as he had been 
doing and was continuing to experience 
difficulties. 

Luke instructed Jennifer Buchanan of 
Fieldfisher to pursue his personal injury 
claim, which was recently settled for a 
five figure sum. 

Luke Commented:

“After my accident I was recommended Fieldfisher and Jenny in 
particular for her knowledge of cycling and cycling claims. All the way 
through my case Jenny was fantastic, she was a constant source of 
support and was always on hand for advice. It was clear that she had 
my best interests at the forefront all through my case. 

I can’t recommend Jenny and Fieldfisher highly enough”

Jennifer Commented:

“Luke’s case is a serious reminder that no matter how visible a cyclist 
is, drivers must be more cautious when using the roads. 
His recovery is slow, but steady.”

Fieldfisher host a picnic in the sky
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The Claimant, then 
aged 18, was a backseat 
passenger in a car being 
driven by a friend. 
He sustained severe 
injuries including spinal 
fractures, lung contusions 

and a head injury which left him with 
permanent brain damage. This impacted 
on his sight, hearing and ability to taste 
and smell. 

Criminal proceedings were brought 
against the Defendant driver and he 
was ultimately convicted of causing 
death by careless driving while under 
the influence of alcohol and received a 
custodial sentence. 

The Claimant’s civil claim was 
transferred to Jill Greenfield, having 
initially been pursued by other solicitors. 
By this stage the Claimant had improved 
significantly, to the extent that he was 
due to begin his studies. However, the 
Claimant was still at this stage under 
the care of the NHS and was without a 
case manager/the support he needed, 
if he was to start his course as planned. 
Liability also remained in dispute. 

The Defendant maintained that the 
Claimant had improved to an extent that 
he did not need any support and argued 
that there were significant issues of 
contributory negligence to be addressed. 
They argued that at the time of the 
accident the Claimant was not wearing 
a seatbelt, that he was drunk and knew 
that the Defendant was drunk when he 
got into the car. 

instruction of a case manager. 

Various settlement offers were 
exchanged between the parties, with the 
Defendant maintaining that the Claimant 
would be able to continue working full 
time, which seemed most unlikely given 
the extent of his difficulties. Ultimately, a 
settlement was agreed. 

At the end of the case Jill commented:
“This was a highly contested claim throughout, however 
I am very pleased that we have been able to secure 
such a favourable settlement for the Claimant. He has 
been extremely determined to overcome his difficulties 
and, with support particularly from his family and case 
manager, he has done remarkably well to complete his 
studies. I think this case really is a testament to what a 
victim of such a terrible accident can achieve if they are 
provided with the support that they need.”

Road traffic accident 
victim recovers seven-figure sum

Statements were taken from other 
passengers in the vehicle and copies 
of the relevant police and ambulance 
records were also obtained in relation to 
liability. The Defendant’s initial offer was 
to settle liability at 85:15% in favour of 
the Claimant, but ultimately Jill was able 
to settle this on 90:10% basis. 

In the meantime, the Claimant was 
suffering with ongoing disruption 
of his dis-executive functioning, 
which manifested as a lack of insight, 
disinhibition and difficulty in maintaining 
his social life, lack of concentration/
memory difficulties, mood swings and 
excessive drinking, among others.  Jill 
pressed the Defendant to make funds 
available so that support could be put in 
place for the Claimant, which enabled the 

The Claimant went on to say:

 “With my hand on my heart, 
I can say it is only with the 
support of you and your 
team that we are content 
with our new lives and that 
without this support our lives 
and that of our son would 
have been very different. 
You and your team have 
given him in particular and 
the family both a sense of ‘ 
freedom ’ and a new life and 
for that I thank you most 
sincerely.”
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Substantial damages 
secured for London architect 

Stefania, 
from 
Chelsea in 
London, is a 
successful, 
talented 

and ambitious self-emplyed architect 
who was injured on 7th August 2012 
while visiting a project in Chelsea. She 
fell down an unguarded/unsigned hole, 
which had been covered with a black 
plastic sheet. Stefania sustained life-
changing injuries, particularly to her left 
ankle. 

Jennifer Buchanan and Jill Greenfield 
were instructed by Stefania to pursue 
her personal injury claim and worked 
closely with Orthopaedic Consultant, 
Charles Willis Owen to establish the best 
treatment options for Stefania. 

Stefania had worked very hard to build 
up her business and it was inevitably 
affected as a result of her injuries 
Because she is self-employed, her loss 
of earnings was not straightforward, so 
it was important that this was looked at 
extremely carefully. 

Stefania’s case has now settled for a 
substantial figure.

Stefania Commented: 

“Architecture has always been my passion and inspiration. Until 
my life turned upside down following an accident that occurred 
at a construction site.  

Jennifer and Jill helped me through the most difficult time of my 
life providing essential support for both myself and my business. 

I will always be grateful for their endless support. Thank you 
very much”

complications) and in turn reduce 
absenteeism.

Presentations from; PC Alex Sweet – 
City of London Transport Police Office, 
Thomas Konig – Vascular & Trauma 
surgeon, RLH, Cythia Barlow – Chair 
Roadpeace, and Hannah White – of 
TFL’s Freight & Fleet Programmes 
were all very well presented and hugely 
inspiring. Things must change.

It was a pleasure to meet the team from 
London Air Ambulance and an eye 
opener to sit in the cab of an LGV.

A special mention must go to Sheila 
Moules and Emma Norton from City of 
London for orchestrating such a great 
event. Thinking of every last detail and 
even managing to find some penny 
farthing riders!

Fieldfisher supports the City Cycle Scheme
The City of London 
Road Danger Reduction 
Team was launched the 
Women’s City Cycling 
Network (WCCN) on 
October 2015.

The network has two primary aims:

• First, to engage with female 
city cyclists with a view to 
reducing casualties. London has a 
disproportionate number of female 
cyclist casualties and the last two 
fatalities in the City have been 
women. This is a targeted measure 
seeking to promote safer cycling.

• Second, to promote cycling as a 
measure to improve health and 
wellbeing. It is hoped that increased 
cycling will improve fitness levels, 
reduce obesity (and associated 
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Father Recovers 
Damages following 
Cycling Accident

Front seat passenger recovers 
damages following road traffic accident

David was 
a front seat 
passenger 
in a vehicle 
being driven 
by his best 

friend. He was accompanied by two other 
friends who were back seat passengers. 

The four boys were travelling back from 
a party when the driver lost control of his 
vehicle. The vehicle then struck the pillar 
of a gateway leading to the driveway of a 
residential property.

Davids best friend was sadly killed 
as a result of the accident and David 
sustained life changing injuries, 
including a fractured pelvis, significant 
maxillofacial damage and kidney 
damage. The maxillofacial injuries 
were particularly complex and required 
carefully orchestrated multi-disciplinary 
treatment. David had been due to sit 
his AS levels in June 2012, but required 
various operations and so had to 
postpone these by a year. 

Fieldfisher assisted David with his 
personal injury claim and were able to 
settle his claim for a substantial amount 
in April 2015.

Jennifer Commented:

“David suffered serious facial injuries as a result of his 
accident and it was important that we worked closely with 
the right experts in order to ensure that he received the 
best treatment possible, in order to maximise his recovery. 

Maxillofacial injuries can be complex and far reaching. 
In this particular case input was required from a number 
of different experts including a maxillofacial surgeon, 
temporomandibular expert, a consultant in restorative 
dentistry, a neurologist and a consultant ophthalmologist. 
It was vital that we explored his injuries and long term 
consequences in full.”

David Commented:

“Knowing that I had such an outstanding experienced 
team working on my case gave me real peace of mind.” 
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Settlement secured within six months of instruction for the 
devastated family of a cyclist killed in a road traffic accident

Lorraine was cycling 
to work when an HGV 
turned left across her path 
and collided with her. 
Tragically, she died at the 
scene. 

Lorraine’s husband and daughter were 
left devastated by the loss of a mother 
and wife. Her daughter described her 
mother as “a ray of sunshine who had 
an impact on everywhere she went and 
everyone she met”.  Her death has left a 
huge hole in the lives of her loved ones.

Lorraine’s husband instructed Jennifer 
Buchanan in October 2014, in relation to 
the personal injury claim arising from his 
wife’s death, and the claim was settled 
within just six months. 

Jennifer Commented:

“Lorraine’s family were understandably devastated by her 
death. They were an extremely close family and naturally 
struggled to cope with what happened. 

It was clear to me straight away that it was in the family’s 
best interests to work to conclude this claim swiftly, so that 
they could attempt to move on with their lives. Luckily, the 
Defendant’s solicitors took this on board and I was able to work 
closely with them to negotiate a favourable settlement for the 
family within just a few months. 

Whilst no amount of money will truly compensate the family 
for what they have lost, the damages recovered for them will 
help to provide them with financial security for the future.”

Lorraine’s husband went on to say:

“Jenny thank you once again for the way you have supported and guided us in a most 
professional way during a very difficult time for me and my daughter, you have been an 
absolute star and we cannot thank you enough, you are a lovely and very genuine person 
and a real credit to your profession” 
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not been able to travel back to Mongolia 
to visit his family, as the high level of care 
that he requires would not be available to 
him there. 

Ody instructed Jennifer Buchanan 
and Jill Greenfield to assist him with 
a personal injury claim, which was 
pursued against the Criminal Injuries 
Compensation Authority. We were able to 
secure the maximum award for Ody, 
of £500,000. 

Maximum award recovered from the criminal 
injuries compensation authority (CICA)

Fieldfisher instructed by motorcyclist 
who lost his right leg

Clive was 
left critically 
injured 
following his 
involvement 
in a road 

traffic accident. The accident occurred 
while Clive was riding his motorcycle 
along the M11 on the London bound 
carriageway, when another motor vehicle 
slowed/stopped suddenly in front of 
him causing an accident involving our 
client. Unfortunately, the driver did not 
stop and the police have not been able to 
trace him/her. 

Clive suffered life threatening injuries as 
a result of the accident. He had multiple 
organ failure and sustained an open 
fracture of his right tibia and fibula. 
Efforts were made to save Clive’s right 
leg, but unfortunately he developed an 
infection and so underwent an above 
knee amputation. 

Ody is a 
Mongolian 
national 
and was 
studying for 
his degree 

in London when he was assaulted. Ody 
was attacked by a gang who beat him 
with golf clubs, as he came out of a 
newsagents on Commercial Street. Ody 
suffered an unusual high spinal cord 
injury due to the assault. He has lost the 
use of his arms and it’s likely the damage 
will translate to his lower limbs in the 
future. 

Frustratingly, the assailants were not 
found or prosecuted by the police despite 
a thorough investigation. In both CICA 
claims and civil claims this does not 
mean that a claim cannot be progressed 
which is a common misconception. The 
burdens of proof are very different. 

Since Ody’s assault, his father has passed 
away and his mother has recently been 
diagnosed with cancer. Sadly, Ody has 

At the end of the case Ody 
commented:

“My family and I would like to take 
this opportunity to thank Fieldfisher, 
especially Jennifer and Jill for all 
their hard work, effort and sympathy. 
I suffered a life changing very high 
spinal cord injury but thanks to their 
expertise and support life seems 
like a much better place. I can’t 
recommend them highly enough.”

Jennifer Said:

“It is always extremely difficult to 
obtain the maximum CICA award 
for clients, even when we are dealing 
with devastating injuries, I am very 
pleased that we have been able to 
secure this for Ody.”

Fieldfis  her were instructed to pursue 
Clive’s personal injury claim. As the 
Defendant driver could not be traced, 
the claim is being pursued in accordance 
with the relevant Untraced Drivers’ 
Agreement against the MIB. 

Liability was agreed swiftly after 
Fieldfisher became involved and the 
required evidence is now being gathered 
so that Clive’s claim can be valued.  

There is a common misunderstanding 
that if a driver cannot be traced or does 
not have insurance a claim cannot be 
progressed. This is not the case. The 
MIB is a government-run organisation 
to which all road traffic insurers must 
contribute. The MIB compensate people 
following accidents in these scenarios 
when they would otherwise be left 
without treatment and rehabilitation. 
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financial, litigation, welfare and 
medical decisions on behalf of 
persons who lack capacity

• What happens when families 
disagree with the clinical 
steps suggested by medical 
professionals; dealing with the 
aftermath of a brain injury – how it 
often leads to family and criminal 
courts and how issues are dealt 
with by these courts and,

• The role of the Official Solicitor; 
the role of experts and their duty 
to the court. 

• Experts in Focus - “A client’s 
future in their hands”, A look at 
how expert evidence can impact 
on a client’s future in all aspect of 
their life. 

These talks were given by a mixture of 
top drawer medical and legal experts.

The aim of the day was to provide 
clarity in the role of the judiciary in 
these cases and to provide the tools to 
understand what the real aims are and 
what is truly possible, to ensure those 
so severely injured are afforded the 
protection they so badly need.

• Headache: a neurological 
perspective – Dr Dominic 
Heaney, Consultant Neurologist

• Pain Medicine: Nuts and bolts 
of treatment options - Dr Glyn 
Towlerton, Consultant in Pain 
Medicine

• The Meaning of Pain: A 
Psychiatric Perspective – 
Dr Mark Salter, Consultant 
Psychiatrist 

• The Evolution of Paediatric Pain 
Management - Dr Ben Thomas, 
Consultant in Anaesthesia and 
Pain Management and

• Complex regional pain 
syndrome – Dr Jenny Lewis, 
Senior Clinical Research 
Occupational Therapist 

Fieldfisher in conjunction with ABI 
Solutions orchestrated ‘Fifty Shades 
of Pain’ a conference that focused 
on the major issues associated with 
pain, including pain management 
and the dilemma of separating 
physical and psychological pain 
symptomology. 

The conference was held on the 
19th March 2015 at Riverbank 
House, London Bridge, London and 
included:

• Talks of the Genesis of Pain – 
Dr Glyn Towlerton, Consultant 
in Pain Medicine

• Musculoskeletal pain, 
Differentiation between types, 
Origins, Treatments and 
prognosis – Charles Willis 
Owen, Consultant Trauma and 
Orthopaedic Surgeon

Fieldfisher hosts, 50 Shades of Pain

Fieldfisher hosts, ‘Court in the Middle’
Fieldfisher and ABI Solutions were 
proud to have presented the annual 
Neurolegal Conference for 2015, 
named this year ‘Court in the Middle’ 
with a focus on the various Courts 
that can be involved and how they 
can get involved when an individual 
suffers a serious brain injury, what the 
expectation is from the Courts and 
what can we expect from the Court 
process, from a Welfare Deputy being 
appointed by the Court of Protection 
to the Official Solicitor actually taking 
control of the litigation on behalf of the 
injured person.

Talks included:

• The impact of the Jackson reforms 
on the progress of litigation

• A discussion on the role of the 
Court of Protection in dealing with 

We’re pleased to announce that the 
conference was engaging, highly 
informative and an interesting day 
for all, with a number of leaders in 
the field presenting.
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Prince Harry meets 
Osseointegration pioneer Munjed Al Muderis

Recently Prince Harry 
met with his colleague 
and friend, Lt Alistair 
Spearing, a decorated 
British lieutenant who lost 
his legs in Afghanistan, 

and orthopaedic surgeon Munjed Al 
Muderis, whose pioneering surgery has 
helped my clients Viktorija and Mark to 
walk again after losing their limbs.

Dr Al Muderis opened his own 
orthopaedics practice in Sydney in 2010 
and has since become one of the world’s 
most successful orthopaedic surgeons 
and a pioneer of osseointegration with 
his patented titanium rod implant which 
allows for a more manageable connection 
between the bone and prosthesis.

It’s great news to hear that Osseointegration 
is finally getting the exposure it deserves. 
In my experience it can make a real 
difference for amputees who are struggling 
to cope with socket based prostheses for 
whatever reason, be it cosmetic, emotional 
or physical. Either way it is clear to me that 
it is the way forwards for some amputees 
and more needs to be done to ensure it 
becomes more readily accessible in the UK 
for civilians as well as military personnel, 
who have the benefit of MoD funding.

Prince Harry witnessed Allistair walking again on 
parallel bars weeks after his successful osseointegration 
and commented:

I think what they’re doing here is 
absolutely amazing. Osseointegration 
is, as far as I can see it, the way 
forward for single amputees or double 
amputees above the knee. I’ve been 
in negotiations with Munjed and we’re 
going to get him across to the UK… 
because it’s life changing, it really is.

“An extremely impressive 
team who are devoted to 
their clients.”      
“ “

  Chambers, 2015        
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Andrew has specialised in cases involving 
industrial diseases, including asbestos 
diseases, since 1993. He is a past 
Coordinator of the Occupational Health 
Group of the Association of Personal Injury 
Lawyers (APIL) and is an APIL Fellow. He 
advises the Parliamentary Sub-Committee 
on Asbestos. Andrew has expertise in 
accident at work cases and professional 
negligence claims.

Mark pursues serious injury cases on 
behalf of victims of accidents and medical 
negligence. A member of the  
Law Society Clinical Negligence Panel, 
Mark is also a senior litigator at the 
Association of Personal Injury Lawyers 
(APIL). Mark has a particular interest in 
cases involving cyclists.

Dushal has specialised in asbestos disease 
cases, and particularly mesothelioma 
claims, for a number of years. He joined 
the firm in 2009 and is a member of the 
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